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Synopsis

This book/workbook is a step-by-step guide through the case management process, from intake
and assessment to referrals and termination. The fifth edition focuses on what is most important for
readers to consider, document, and pass along in each step of the human services process.
Chapters walk readers through each step of the case management process, while realistic
exercises drawn from active professionals expose readers to a broad range of true-to-life

circumstances and difficulties.
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Customer Reviews

Such an easy to read book and provides practical knowledge, albeit some pretty obvious, but
overall a good helper for my Social Work Practice class. The worksheets in the back that have
scenarios for the reader to practice with are really helpful too and push you to think about what you
would do in certain situations. | haven’'t done much of those since they’re not required for my class
but they are very helpful! I'm sad | only rented, if | would’ve known how much | would’ve liked the TB

then | would’ve bought it!

| am reading as we go through the days. ‘sThanks for the student discount.

Very informative book.And simple to understand.

great book for going into the case management field . and in very good conditions.



Very well written and easy to understand! Great shape.

Book is usable but the back is torn up.

Great book interesting information!
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